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Care Home Education Programmes 
Summary of scoping of 
education in care homes 
across Lancs & South 
Cumbria 

Morecambe Bay 
Hospital 

St Mary’s Hospice 

St John’s Hospice 

Royal Lancaster 
Infirmary 

Providing Education:    

Yes No 

East Lancs 
Hospice 

Pendleside 
Hospice 

East Lancs 
Hospital 

St Catherine’s 
Hospice 

Lancashire 
Teaching Hospital 

Queenscourt 
Hospice 

S&O 
Hospital 

Trinity 
Hospice 

Blackpool 
Hospital 



Locality Organisation Education Programme Target Groups Cost 

Lancaster St John's Hospice 

Care of the Dying Person in the Last Days 
and Hours of Life Study Day 

Health Care Assistants, 
Nurses, Team Leaders, 
Care Home Managers 
and AHPs Free 

Advance Care Planning & Communication 
Skills Package 

Health & Social Care 
Frontline Staff Free 

Dementia Friends Awareness Session Any staff Free 

Verification of Expected Death Registered Nurses  ££ 

Syringe Driver Training Registered Nurses  ££ 

Basic Life Support: CPR & AED 
Registered Nurses, 
Team Leaders and 
Clinical Managers ££ 

Lunchtime Learning (previous 1 hour 
sessions have included DNACPR, MND & 
End of Life Complexities, Spinal Cord 
Compression) 

Health Care Assistants, 
Nurses, Team Leaders, 
Care Home Managers 
and AHPs Free 

Mental Capacity Act & DoLS Clinical Staff ££ 



Locality Organisation Education Programme Target Groups Cost 

Cumbria St Mary's Hospice 

ACP Train the Trainer programme 
(facilitators from various care home 
groups)   Free 

ACP 1 day package 

Actively promoted to 
care and residential 
homes, with many 
ensuring their staff 
access the course 

Free 

Care of the Dying Patient in the last days 
of life study day – this 1 day course covers, 
5 priorities for care, ACP, Communication, 
nutrition and hydration, symptom 
management, care at the time of death 
and bereavement 

Actively promoted to 
care and residential 
homes, with many 
ensuring their staff 
access the course. 

Free 

End of Life Education facilitator acts as 
training and development resource to 
local care homes and attend  palliative 
team meetings to support. 

  Free 



Locality Organisation Education Programme Target Groups Cost 

Preston St Catherine's Hospice 

Introduction to hospice care 
ACP for people with dementia 
Dementia at the end of Life 
Diabetes at the end of life 
Hydration at the end of life 
‘When You Don’t Know What To Say’ (having 
difficult conversations- mainly aimed at non-
qualified HCPs) 
Syringe driver training 
Catheterisation training 
Symptom control/management 
First Aid 
Advance Care Planning 
Understanding bereavement 
Delivering High Quality End of Life Care 
Level 2 and 3 qualifications and apprenticeships in 
end of life care (in partnership with Preston’s 
College) 

All care home staff 

not 
funded; 

purchased 
by care 

homes ad 
hoc 



Locality Organisation Education Programme Target Groups Cost 

East Lancs 

East Lancs 
Hospice/Pendleside 
Hospice 
with CCG backing 

Step by Step : an 8 modular course on a 
rolling program with support visits to assist 
in the implementation of learning in 
practice. 

Care Home staff 
Voluntary Sector Staff 
NHS Staff 

Free - CCG funded 
for target staff in 
East Lancashire, 
Blackburn and 
Darwen  



Locality Organisation Education Programme Target Groups Cost 

Blackpool/Fylde 
Coast 

Trinity Hospice 
Blackpool 
Teaching Hospital 

Gold Standards Framework (Blackpool) 
Informal local EoL Training (Blackpool) 
Six Steps to Success (Fylde Coast) 
 
Fylde Coast Rolling Programme: ACP, DNACPR, 
EPaCCS, Symptom Management, care of the dying, 
dementia friends, verification of death, syringe 
pumps 
 
All nursing homes have identified key trainer for 
syringe pumps 
In house training for EoL Overview 
Bespoke training on request 

Care home staff   Free 



Locality Organisation Education Programme Target Groups Cost 

West Lancs 
Queenscourt 

Hospice 

Six Steps programme 
 
Education sessions at Queenscourt on enablers, 
and the other sessions that sit within Six Steps, e.g. 
core communication skills, ACP 

Care home staff (West Lancs) Free 



Questions 
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