
 

 

 

 

Lancashire and South Cumbria Integrated Care Board – Action Log 
(Updated after January 2024 Board meeting) 

 

Min 
Ref 

Action Owner Status 
 

Progress Update 

13 September 2023 

84/23 Research and Innovation 
An update report would be submitted to the Board in six 
months’ time. 

S O’Brien Open Report to be submitted to the March 2024 Board 
meeting. 
Update (30.1.24) – To be submitted to the May 
2024 Board. 

86/23 Tobacco Free Lancashire and South Cumbria Strategy 
2023-28 
An update would be provided to the Board in approximately 

six months’ time or sooner. 

D Levy Open Report to be submitted to the March 2024 Board 
meeting or sooner if possible. 
Update (30.1.24) – To be submitted to the May 
2024 Board. 

10 January 2024 

06/24 Patient Story/Citizen’s Voice 
S O’Brien advised that a number of practices undertake 
customer care training which is likely carried out on a rolling 
basis.  In the past, leaflets, posters etc. were produced as 
signposting methods.  She acknowledged the difficulties 
navigating services and asked how much primary care uses 
volunteers commenting that hospital trusts do this very well.  
Further discussion would be held with the primary care 
team.                                  

C Harris Propose 
to close 

Being picked up with primary care as a part of the 
ICB’s ongoing contract discussions for 2024/25. 
 

07/24 Children Placed in Inappropriate Settings 

Board to have a focus on children and young people to look 

at some of the issues being experienced.                                                                 

 

S O’Brien Open To be agreed. 
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Progress Update 

07/24 Health Inequalities 

Board to have a focus on learning disabilities and autism at 

a future meeting. 

S O’Brien Open To be agreed. 

08/24 ICB Infrastructure Strategy 2023 to 2040 
Further updates to be provided to the Board.  K Lavery and 
S Proffitt to consider frequency and detail. 

K Lavery/ 
S Proffitt 

Propose 
to close 

To be received by the Board annually. 

09/24 Blackburn with Darwen Transaction – Child and 

Adolescent Mental Health Services (CAMHS) 

Report to be re-submitted to the Board in due course.   

K Lavery Open Timescale to be confirmed. 

14/24 Maternity and Neonatal Services Update 

- Maternity Incentive Scheme (MIS) - S O’Brien would 

request an update on the current position across all units 

in respect of MIS, in particular compliance relating to 

safety actions and whether improvements had been 

made.  

 

- Independent Advocacy Service – S O’Brien to discuss 

with D Blacklock outside of the meeting about putting 

some autonomy around the role.   

 
 
S O’Brien 
 
 
 
 
 
 
S O’Brien 

 
 
Propose 
to close 
 
 
 
 
 
Propose 
to close 

 
 
Update to be shared with the Board. 
 
 
 
 
 
 
Meeting arranged. 

 

  


