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Min 
Ref 

Action Owner Status 
 

Progress Update 

2 November 2022 

57/22 
 

Patient Story / Citizens Voice 
To invite representatives from North West Ambulance Service (NWAS) to 
a future ICB Board meeting to present an update. 

 
Kevin Lavery 

 
Open 

 
Scheduled for Board meeting in 
June 2023 

1 February 2023 

07/23 Patient Story / Citizens Voice – Virtual Wards 
To bring back to the Board, the outcome of the formal evaluation of the 
Virtual Wards which is being undertaken across all ICBs. 

 
David Levy 

 
Open 

 
Awaiting confirmation of 
timeframe. 

12/23 Resilience and surge planning/Urgent and Emergency Care Board 
Assurance Framework 
It was commented that use of the word ‘partial’ as an indicator did not give 
a true flavour of the position and it was suggested that further discussion 
be taken on those important issues in an assurance committee setting.   

 
 
Maggie 
Oldham 

 
 
Open 

 
 
Ongoing 

 


