	Support Available
PRESTON DISTRICT
	Who provides the support
	Contact details
	Who is the support for?
	How can the support be accessed?
	Needs Addressed
	Universal, Targeted or Specialist?

	Family Hubs Support 
	 
	 
	 
	 
	 

	·       Empowerment
	Family Wellbeing service/ Family Hubs
	Children and Family Wellbeing Service - Lancashire County Council
	Anyone
	Online / Telephone
	Whole of Lancashire & South Cumbria  
	 

	·       Relationships
	 
	 
	 
	 
	 
	

	·       Participation
	 
	 
	 
	 
	 
	

	·       Education
	 
	 
	 
	 
	 
	

	·       Health
	 
	 
	 
	 
	 
	

	·       Parent Support- Workshops
	 
	 
	 
	 
	 
	

	·       Healthy Relationships
	 
	 
	 
	 
	 
	

	·       Young Children 5-11 SEND groups  
	 
	 
	 
	 
	 
	

	Triple P Stepping Stones 
	LCC Children and Family Wellbeing
	Runs in various centres on a rolling programme 
	 
	 
	 
	 

	Colourful Footsteps 
	LCC Children and Family Wellbeing
	Ribbleton Family Hub 
	 
	 
	 
	 

	Chat, Play, Read 
	LCC Children and Family Wellbeing
	Riverbank 
	 
	 
	 
	 

	Chat, Play, Read 
	LCC Children and Family Wellbeing
	Preston East 
	 
	 
	 
	 

	Chat, Play, Read 
	LCC Children and Family Wellbeing
	Ribbleton Family Hub 
	 
	 
	 
	 

	S&L drop in to reduce waiting list - initially targeting preschool age.
	 Sessions are delivered by speech therapist and CFW 
	Ribbleton Family Hub 
	 
	Preston Walk in 
	 
	 

	SEND Girls Group - Young people with SEND to support with Building esteem, friendships.
	LCC Children and Family Wellbeing
	Ribbleton 
	11-18 yrs sessions run when needed 
	
 
	 
	 

	SEND Boys Group - Young people with SEND displaying harmful sexualised behaviours 
	LCC Children and Family Wellbeing
	Moor Nook
	11-18 yrs sessions run when needed 
	 
	 
	 

	Stay and Play for babies 
with hearing impairments 
	delivered by inclusion
	Riverbank 
	 
	 
	 
	 

	Sensory Room 
	LCC Children and Family Wellbeing
	Riverbank 
	 
	 
	 
	 

	Sensory Room 
	LCC Children and Family Wellbeing
	Ribbleton 
	 
	 
	 
	 

	TYS SEND Group 
	LCC Children and Family Wellbeing
	Ribbleton 
	 
	 
	 
	 

	One Stop Shop
	LCC Children and Family Wellbeing
	Ribbleton 
	 
	 
	 
	 

	SEND information Events for families - An information event with partner agencies stalls, guest speeker. This event will be for families to attend
	LCC Children and Family Wellbeing
	Moor Nook
	 
	 
	 
	 

	Peer Support Groups (Facebook and face to face)
	 
	 
	 
	 

	Lancashire Positive Minds support group  offer that venting space for parents who are feeling stressed, isolated, upset, or general support as some groups can help with trips, or ideas on how to deal with issues. 
	Lancashire Positive Minds 
	https://www.lancashirepositiveminds.co.uk/

lancashirepositiveminds@gmail.com
	Parent carers 
	Face book group- meet in Leyland and Preston 
	Whole of Lancashire 
	 

	Peer Support Group targeted to need 
	Lancashire Mind 
	CharlotteSutton@Lancashiremind.org.uk 
	 
	Professional referral into service or self referral (16+) Initial assessment to assess level of support and which route to accessRoute
	Central Lancashire 
East Lancashire 
North Lancashire 
	 

	Support for children with special educational needs and disabilities
	Barnados
	https://www.barnardos.org.uk/get-support/support-for-parents-and-carers
	Parent Carers
	Online
	Whole of Lancashire & South Cumbria  
	 

	Parent Group/ SEND workshops
	Trinty Snap 
	Email/ Facebook
	Parent Carers
	Face to face / Online / Facebook
	Based in West Lancs but all welcome online 
	 

	·       Parent Groups
	Twinkle House 
	https://www.twinklehouse.co.uk/
	Parent Carers
	Face to face/ Online / Facebook 
	Based in West lancs
	 

	·       Sensory workshops
	
	
	
	
	
	 

	·       Sleep Workshops
	
	
	
	
	
	 

	·       Wellbeing Programmes
	
	
	
	
	
	 

	·       Resources
	
	
	
	
	
	 

	Support group for parent carers  
	Lancashire TAAG
	http://www.taaglancashire.co.uk
	Parent Carers
	Facebook 
	Whole of Lancashire 
	 

	·       Social prescribing approach to signpost young person into existing services eg youth groups etc
	Peer Support - Lancashire Mind 
	Children's Peer Support - Lancashire Mind
	10yr-19yr (25yr SEND)
	Face to Face/ Virtual
	Whole of Lancashire 
	 

	·       Attendance at or
	
	
	
	
	
	 

	creating a new
	
	
	
	
	
	 

	specifically
	
	
	
	
	
	 

	targeted peer
	
	
	
	
	
	 

	Support group eg. LQBTQIA+
	
	
	
	
	
	 

	looked after children ,racialized
	
	
	
	
	
	 

	communities,
	
	
	
	
	
	 

	neurodiversity specific, young carers
	
	
	
	
	
	 

	·       For young people not ready to attend a group setting Wellbeing Coaching
	
	
	
	
	
	 

	·       Coordinator refers young person into other specialist support services eg ADHD, addiction support, debt management
	
	
	
	
	
	 

	Parent Group
	Rainbow Group
	http://www.facebook.com/RainbowASDGroup
	Parent carers 
	Preston Face to Face / Facebook 
	Based in Preston
	 

	Support 
	 
	 
	 
	 
	 

	Children's Social Care Hub for self-referral from parents to request assessment of need and packages of support including Break Time Plus and personal budget 
	LCC Children Social Care
	0300 123 6720
	Families with a child 0-19
	self-referral from parents
	Whole of Lancashire (not BwD / Blackpool)
	 

	Children's Services Support Hub for self-referral from parents to access Children and family wellbeing service 0300 123 6720 
	LCC Early Help 
	0300 123 6720 
	Families with a child 0-19 
	self-referral from parents / referral with consent from other agency 
	Whole of Lancashire (not BwD / Blackpool)
	 

	SEND Helpline
	LCC Inclusion Service 
	SEND helpline – 01772 533900 ***
	Parents – support around their young person with SEND and EHCP.
	Telephone
	Whole of Lancashire (not BwD / Blackpool)
	 

	social Prescribing approach to signpost young person into existing services 
	Lancashire Mind 
	CharlotteSutton@Lancashiremind.org.uk 
	 
	Professional referral into service or self referral (16+) Initial assessment to assess level of support and which route to access
	Central Lancashire 
East Lancashire 
North Lancashire 
	 

	Specialist support services 
	Lancashire Mind 
	CharlotteSutton@Lancashiremind.org.uk 
	 
	Professional referral into service or self referral (16+) Initial assessment to assess level of support and which route to access
	Central Lancashire 
East Lancashire 
North Lancashire 
	 

	Wellbeing Coaching 
	Lancashire Mind 
	CharlotteSutton@Lancashiremind.org.uk 
	 
	Professional referral into service or self referral (16+) Initial assessment to assess level of support and which route to access
	Central Lancashire 
East Lancashire 
North Lancashire 
	 

	·       Targeted youth work to build the confidence and self-esteem of young people aged 10 and over
	Child Action North West 
	https://canw.org.uk/
	5-18yr
	Early Help Assessment and Referral
	Whole of Lancashire 
	 

	·       Employability Support for 15 – 24 year olds, supporting them into employment, education or training
	
	
	
	
	
	 

	·       Support for young people between the ages of 5-18 with caring responsibilities
	
	
	
	
	
	 

	·       Targeted support for children and young people, specifically focused on improving their emotional health and wellbeing
	
	
	
	
	
	 

	·       We work alongside communities, police and young people to break the cycle between adversity and anti-social behaviour
	
	
	
	
	
	 

	·       Resolve family issues
	Key Charity
	https://www.keycharity.org.uk/
	Parent carers with children age 4-18 
	Early Help Assessment and Referral through Children Familiy Wellbeing service.

 Under Lancashire County Council’s Emotional Health and Wellbeing Programme, we are part of a consortium led by Child Action North West. 

Key has highly experienced staff in supporting families whose child is on the Autistic Spectrum or is showing autistic traits and is awaiting a diagnosis.
	Based in Preston. 
	 

	·       Get support with Domestic Abuse
	
	
	
	
	
	 

	·       Access specialist help with Autism
	
	
	
	
	
	 

	·       Avoid homelessness
	
	
	
	
	
	 

	·       Improve your emotional health
	
	
	
	
	
	 

	·       Access advice, food, phones, showers and use our address for post, if you are homeless
	
	
	
	
	
	 

	·       Find employment
	
	
	
	
	
	 

	·       Tackle rent arrears to stop you losing your home
	
	
	
	
	
	 

	·       Meet others in your community via The Base
	
	
	
	
	
	 

	·       Prepare for renting your first home
	
	
	
	
	
	 

	·       Benefit from counselling
	
	
	
	
	
	 

	·       Feed your children during the school holidays…and much more.
	
	
	
	
	
	 

	 
	
	
	
	
	
	 

	·       Bedtime
	Compass Bloom
	Central & West Lancs Compass Bloom - Compass
	school age children 
	Referral
	Central & West lancs 
	 

	·       Behaviour management
	
	 
	
	
	
	 

	·       Continence
	
	 
	
	
	
	 

	·       Handwashing
	
	 
	
	
	
	 

	·       Health Needs Assessment
	
	 
	
	
	
	 

	·       Preparing Children to Start Primary School
	
	 
	
	
	
	 

	·       Transition to secondary school
	
	 
	
	
	
	 

	 
	
	 
	
	
	
	 

	Barnardo’s My Time To Thrive – 1-1, group, counselling support lower level mental health support
	Barnardo’s Lancashire and South Cumbria Thrive Service 
	01772 505138 

thrivelsc@barnardos.org.uk
	age 5-25 
	Self / professional
	Whole of Lancashire 
	 

	ADHD pre and post diagnosis support and training
	ADHD Northwest
www.adhdnorthwest.org.uk  
	01254 886 886 reception@adhdnorthwest.org.uk
	school age 
	Self/ professional
	Whole of Lancashire 
	 

	Specialist autism support in schools – build individualised education programs, support with diagnosis, support with EHCP application
	Reach Out - Autism Support Consultants   
	office@reachoutasc.com
	Schools
	Referral by school 
	Whole of Lancashire 
	 

	
	
	https://reachoutasc.com/ 

07753 125935
	 
	 
	
	 

	Pathway navigators offer support around signposting and support with stages of the ND pathway.
	LSCFT - Lancaster & morecambe, Chorley, South Ribble, Preston, West Lancs.
BTH - Fylde & Wyre 
LTH - Central
MBHT - pre-school only 
ELHT - None at present 
	PathwayNavigators@lscft.nhs.uk 
	Families who have a school aged child on the assessment pathway
	Referral 
	​Each area is very different in ways they make contact with families, this depends on the teams and resources.
	 

	Learning Disability Service    
Sleep, toilet, under 5
	LSCFT Learning Disability Team 
	LDReferralHub@lscft.nhs.uk
	Parents/carers with a child under 5 who is on the assessment pathway  
	Book on 
	Whole of Lancashire 
	 

	·       Riding rapids – behaviour
	
	
	With diagnosis of LD
	 
	 
	 

	·       cygnet
	
	
	With diagnosis of Autism
	 
	 
	 

	·       Help the family understand the child/young person’s needs and navigate their journey through the system
	LSCFT Keyworkers / Intensive Autism Support service
	keyworkingteam@lscft.nhs.uk
	Individuals diagnosed with a learning disability and/or autism and be on the DSD
	Referral into service
	Whole of Lancashire 
	 

	·       Support practitioners in supporting the child and family to develop skills and strategies that help them live life in a meaningful way
	
	 
	Aged 0 to 18 years
	
	 
	 

	·       Identify, guide and refer to other services where needed such as carer support services, CAMHS, short break provision
	
	 
	A child or young person who is at risk of hospitalisation or is currently hospitalised or at risk of accommodation or care package breakdown
	
	 
	 

	·       Facilitate effective communication between the child/young person, the family and the practitioners
	
	 
	The child/young person is on the Dynamic Support Database and is at the ‘red’ level.
	
	 
	 

	·       Advocate and champion the child or young person and their family in discussions around the provision of care as required
	
	 
	 
	
	 
	 

	·       Deliver training to parent and carers and practitioners in relation to key working to increase confidence and resilience.
	
	 
	 
	
	 
	 

	Provide advice and consultation in relation to autism, formulation and reasonable adjustments in relation to mental health assessments, support and interventions, tailored to how autism impacts on the individual.
	LSCFT Autism Outreach team  
	autismoutreachteam@lscft.nhs.uk
	The Autism Outreach Team is a tertiary service, with the primary function of avoiding unnecessary admissions into mental health hospital settings, for autistic adults age 16+.
	Referral - Provide therapeutic interventions direct to the person in addition to Home Treatment Team interventions and in partnership with professionals involved in patient care.
	Whole of Lancashire 
	 

	The FAS is a multi-disciplinary team that consists of a clinical lead, team manager, psychologist, nurses, a speech and language therapist, an occupational therapist, an assistant practitioner, a consultant psychiatrist, a social worker, and a support worker. 
	LSCFT Forensic Autism Service 
	Telephone: 01772 215 263

Email: FAS@lscft.nhs.uk
	The service provides care and support for individuals aged 16 and above with a diagnosis of autism who present with a significant forensic risk.
	Referral - diagnosis of Autism 
	Based at Guild Lodge, a secure mental health service in Preston, Lancashire.
	 

	Support for children with language and social communication issues regardless of diagnosis
	LSCFT Speech and language therapy team 
	Children's Speech and Language Therapy Service :: Lancashire and South Cumbria NHS Foundation Trust (lscft.nhs.uk)
	children 0-18
	Referral can be made to our referral hubs CTS.Pennine@lscft.nhs.uk If the child lives in Burnley, Pendle, Hyndburn, RibbleValley, Rossendale: 01282 628428 
CTS.Central.West@lscft.nhs.uk If the child lives in Preston, Chorley or West Lancashire: 01772 215065
	East Lancs, Central and West Lancs
	 

	Support for children with seating, bathing, toileting, dressing, early moving and handling issues, concerns around play and handskill development regardless of diagnosis
	LSCFT Occupational therapy team 
	Children's Occupational Therapy Service :: Lancashire and South Cumbria NHS Foundation Trust (lscft.nhs.uk)
	children 0-18
	Referral can be made to our referral hubs CTS.Pennine@lscft.nhs.uk If the child lives in Burnley, Pendle, Hyndburn, RibbleValley, Rossendale: 01282 628428 
CTS.Central.West@lscft.nhs.uk If the child lives in Preston, Chorley or West Lancashire: 01772 215065
	East Lancs, Central and West Lancs
	 

	Support for children who have a condition that affects their movement, posture or physical skills
	LSCFT physiotherapy team
	Children's Physiotherapy Service :: Lancashire and South Cumbria NHS Foundation Trust (lscft.nhs.uk)
	children 0-18
	Referral can be made to our referral hubs CTS.Pennine@lscft.nhs.uk If the child lives in Burnley, Pendle, Hyndburn, RibbleValley, Rossendale: 01282 628428 
CTS.Central.West@lscft.nhs.uk If the child lives in Preston, Chorley or West Lancashire: 01772 215065
	East Lancs, Central and West Lancs
	 

	Activities 
	 
	 
	 
	 
	 

	Break Time provides a range of fun group activities  for children and young people with SEND, whilst their parents and carers receive a short break from their caring role. Each eligible child can access 78 hours of activities per year.
	LCC / Various providers

 Break Time short break activities - Lancashire County Council
	breaktime@lancashire.gov.uk


	Children and young people age 4-18 with SEND. A diagnosis and/or EHCP is not required. Full eligibilty criteria on the website.  
	Register annually online. Once membership is awarded, parents book sessions directly with the provider(s). There is a parental contribution to pay, usually around £2 per hour, although this varies depending on the activities offered.
	Whole of Lancashire (bot BwD or Blackpool)
	 

	POWAR participation group - various locations
	LCC TYS children and family wellbeing service 
	POWAR participation group - Lancashire County Council
	age 8-25 
	Book on 
	Groups in Burnely, Preston and Lancaster  - exploring online offer 
	 

	Youth Zone provides support  for CYP with SEND and offer a safe place for young people to meet friends and take part in varied group activities or life skills sessions, including UK Youth Parliament, LGBT, Youth Council and Duke of Edinburgh 
	LCC TYS children and family wellbeing service 
	https://www.lancashire.gov.uk/youthzone/

Email: talkzone@lancashire.gov.uk
Text 07786 51 11 11
Call 0800 51 11 11  
	age 12-25
	Book on 
	Whole of Lancashire 
	 

	Bee Unique  family activities for those that have been diagnosed with or are engaged in the medical diagnosis of Autism is to create safe sensory learning and stimulation through the organising of events, trips and social gatherings.
	Bee Unique Charity
	https://bookwhen.com/beeunique?tags=Lancashire#focus=ev-s7ns-20240827110000 

https://beeuniquecharity.co.uk/
	ALL
	For events and gatherings, please see the facebook page @beeuniquecharity - No referral needed
	Morecambe, Preston and Lancashire
	 

	PHAB provides safe and fun places for people to feel independent, meet new friends and gain confidence, together. Phab Adventures provide opportunities for disabled and non-disabled people to take part in exciting and challenging activities together. 
	PHAB in Lancashire:
Spring into Phab Club 18+

include community member organisations: 
Spring into Action 18+ includes meet n match
	Clubs | Phab




01254 457026
info@spring-projects.co.uk
	Depends on club 
	contact group via Phab webpage 
	
Various locations across Lancashire

 
Various venues across Lancashire - based in Accrington
	 

	SEND Multi-Sport / Football Sir Tom Finney provides multi-sport / football opportunities for those with any additional needs and impairments. 
	working in partnership with Preston North End Community and Education Trust
	07730570688

https://sirtomfinneysc.co.uk/football-coaching/
	Any Age. Any Ability
	call Kath Mason (the Soccer Centre Secretary) on 07730570688 or send an email to kathmason5@sky.com  
	Preston 
	 

	Preston North End Community and Education Trust is a charity using the power and appeal of football to build community engagement and accessible education
	Preston North End (PNE) Community and Education Trust
	Telephone number: 01772 693309
Email: community@pne.com
https://www.facebook.com/PNECET/
www.pnefc.net 
	PNE Kicks programme:

NCS: 15-17 year olds in school holidays 

DIVERT programme: 18-25 year olds 
	Enquire 
	Preston
	 

	activities for children/teens who have ASD or ADHD. Activities include trampolining, indoor climbing wall, pool club, swimming, parent/carer groups.
	Lancashire TAAG
	http://www.taaglancashire.co.uk
	Aimed at: Adolescent , Child , Child/adolescent sibling, Parent/carer of a child Specialisms: Has autism-specific elements
	to enquire taag12@live.co.uk
	Activities are in various locations across central / south Lancashire. 
	 

	·       Sensory rooms
	Space Centre Preston 
	https://www.creativespacecentre.org/
	Anyone
	Book in
	Whole of Lancashire  (Based in Preston) 
	 

	·       Cinema  room
	
	
	
	
	
	 

	·       Meeting rooms
	
	
	
	
	
	 

	Information and training 
	 
	 
	 
	 
	 
	 

	SEND Partnership Local Offer Information Platform brings together information for children and young people with SEND and their families. 
	LCC Local Offer 
	https://www.lancashire.gov.uk/children-education-families/special-educational-needs-and-disabilities/
	Anyone
	Online and Facebook 
	Whole of Lancashire 
	 

	Search the SEND Directory for organisations and services that support or provide information, advice and activities for children and young people with special educational needs (SEND) and their families.
	LCC Local Offer
	SEND Local Offer Directory (lancashire.gov.uk)
	Anyone
	Online
	Whole of Lancashire 
	 

	The special educational needs and disability (SEND) newsletter for Lancashire families. 
	LCC Local Offer 
	SEND Newsletter - Lancashire County Council
	Anyone
	Online
	Whole of Lancashire 
	 

	Training on SEND and EHCPs
	Training catalogue | Council for Disabled Children
	 
	Professionals
	online
	Whole of Lancashire 
	 

	Early help Training
	Early help training for practitioners - Lancashire County Council
	 
	Professionals
	online 
	Whole of Lancashire 
	 

	NSPCC SEN training for professionals
	Supporting children who have additional needs and disabilities: SEND/ASN/ALN | NSPCC Learning
	 
	Professionals
	Online
	Whole of Lancashire 
	 

	NHS England Oliver McGowan Training for Autism
	Programmes - elearning for healthcare 
	(e-lfh.org.uk)
	Professionals
	online
	Whole of Lancashire 
	 

	Blogs, Support Hub for Neurodiversity 
	Clinical Partners Support Hub
	https://www.clinical-partners.co.uk/
	Anyone
	Online
	Whole of Lancashire 
	 

	Advice and guidance for parent carers and families with children who have autism. 
	Autism Unlocked 
	Family Resources - Autism Unlocked
	Anyone 
	Online
	Whole of Lancashire 
	 

	Workshops/ Resources around Neurodiversity
	Ambitious about Autism- 
	https://www.ambitiousaboutautism.org.uk/
	Anyone
	Online
	Whole of Lancashire 
	 

	Online Mental Health Platform
	Kooth
	https://www.kooth.com/
	8yr- 18yr
	Online sign up
	Whole of Lancashire 
	 

	Resources around Neurodiversity
	Carol Gray Social Stories 
	Home - Carol Gray - Social Stories (carolgraysocialstories.com)
	Anyone
	Online
	Whole of Lancashire 
	 

	Resources around Neurodiversity
	Spectrum Gaming 
	Home | Spectrum Gaming
	Anyone
	Online
	Whole of Lancashire 
	 

	Resources around Neurodiversity
	NAS 
	National Autistic Society (autism.org.uk)
	Anyone
	Online
	Whole of Lancashire 
	 

	Teen Sleep advice and information
	Teen Sleep Hub 
	https://teensleephub.org.uk/
	Anyone
	Online
	Whole of Lancashire 
	 

	Specialist autism support providing support, resources and training for schools and resources for parent carers. 
	Reach Out - Autism Support Consultants   
	office@reachoutasc.com
	Schools
	In person
	Whole of Lancashire 
	 

	
	
	https://reachoutasc.com/ 

07753 125935
	Anyone 
	 
	 
	 

	We provide practical information and emotional support when it's most needed, and campaign relentlessly to create a fairer society. We're here with practical information and emotional support whenever you need it.
	Scope 
	https://www.scope.org.uk/


	 Anyone 
	Online
0808 800 3333
helpline@scope.org.uk
	Whole of Lancashire 
	 

	Courses / workshops for  LD / ASD / ADHD. The courses we offer cover a range of topics linked to the five ways to wellbeing and may include subjects such as arts and crafts, understanding and managing mental health conditions, relaxation techniques and using the power of storytelling to challenge stigma.
	Community Roots LSCft :: Lancashire and South Cumbria NHS Foundation Trust  
	https://www.communityroots.lscft.nhs.uk/


Shaun.Everitt@lscft.nhs.uk

Suzie.Smith@lscft.nhs.uk

01772 695 365 
	All courses are available to anyone over 16. 

Please contact us if you are under 16 and we can signpost you to our colleagues in young people's services.
	Self referral - You can enrol with us in person at either of our sites, either at Community Roots @ Deepdale or, Community Roots @ Chai Centre. You will have the opportunity to sign up on the day for any courses that you want to attend.

You can also enrol online through our secure booking system or by calling us on 01772 695 365 (Deepdale) or calling 01282 628530 (Chai Centre). If you prefer to contact us by e-mail, you can email Community Roots
	Based in Preston and Burnley. 

Whole of Lancashire   
	 

	Numerous training resources are on their website specific to neurodiverse children and young people
	TAAG
	http://www.taaglancashire.co.uk
	Parent Carers
	Online
	Whole of Lancashire   
	 

	Support for children with special educational needs and disabilities
	Barnados
	https://www.barnardos.org.uk/get-support/support-for-parents-and-carers
	Parent Carers
	Online
	Whole of Lancashire   
	 



